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Aurenda



We know, you want

to remove the stress of handling workplace injury claims

to reduce the financial and human costs of injury

reduced lost time from Workplace Injuries

to ensure your injured workers receive the best care

an expert on the team to remove hidden costs and consequences

peace of mind



Ve agree

®* It's good business to manage workplace injury costs.

We are Australia’s leading specialist in injury management,

prevention and training.




Our promise to you

We remove the complications of injury management so the
cost to you is reduced. We are the employers advocate.

We exceed expectations. Our results speak for themselves.



Let us show you how
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Why choose Aurenda!?

Since 2002 we have been reducing injury costs for Australia’s largest
businesses, SME’s and organisations. Aurenda specialises in injury prevention,
management and training services. We cut costs and eradicate the hidden
pitfalls and complications of workplace injury.

Our focus is the employer. We understand their business and the specific
challenges they face and we match tailored solutions that deliver
immediate results.

We are the employers advocate.

Injury management is complicated, yet working with us is not. We provide
the necessary expertise to manage the entire injury management cycle. That
is, unlike other providers, we oversee all activities from the time of injury

to manage and close cases, including workers’ compensation claims, public
liability or independent non work related injuries.

We’re equipped to deal with high risk profiles,
physically demanding roles and worker well-being,
all from one central point of contact to keep things
simple for you.




How we help you

No one else manages from the time of injury. No one else assists you to manage your people and your money. We are
an employer advocate with no conflict of interest. You are our primary relationship.

We specialise in understanding a client’s business from the inside out. Our services are integrated and pre-emptive, because we
generally know what you need before you do. We provide a one stop solution for managing injury in the workplace, whilst reducing
the financial and human cost for employers.

Aurenda will shorten injury claims and jump the various process hurdles for you. We reduce your costs and frustrations in managing
the entire process from injury occurrence and return to work, to compliance and case closure.

A back injury occurs in your workplace.

Average back
injury claim in
WA causes 91 Obstructive Workers’

Facilitating Controlling Injury -
days of lost time compllant treatlng compensation return to $’s claims costs -
and costs $44K worker legislation & work and people premium link

options

Average back

@
injury claim Au I"enda

for Aurenda ﬁ >
clients causes

only 5 days of
lost time and

costs $12K We are on your side.
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Our distinction

Specialised Service Model

[]
I—I—I Aurenda’s team works on a specialised
service model encompassing both clinical

. . . ¢ and technical expertise. Every client no
matter its size, recieves a dedicated team
of professionals. Your team will have clinical
knowledge (pathology, physiology, medical
intervention, prognosis etc.) As well as
very different and highly complex technicial
expertise (legisation, litigation, premiums etc.)

Our results speak for themselves

Aurenda’s clients typically achieve claims
costs savings of 40 to 60% within the first W
year of our engagement. Average workers’ . '
compensation cost reductions across a range

]

of industries demonstrate the potential impact
of our injury management program.

® Aurenda’s Injury Navigator™
\ ’ Navigator™ is a unique web-based software
system that supports our expertise in managing
1 \ and reducing the cost of workplace injury. It
® is custom-designed to comply with workers’
compensation legislation and compliance across
all states and territories of Australia, including

injury management and return to
work obligations.

We are national, regional
and remote

We work with clients across
all states and territories, with a A
large client base in rural Western @
Australia, South Australia,

Victoria, Queensland and New

South Wales.




Benefits you won’t find in one place anywhere else

Unparalleled depth and breadth
of cross-sector knowledge

Australia-wide service
Employer Advocate

- we represent your interests

Best practice approach
by industry leaders

Immediate tailored
solution

Central
Mentoring of your staff one stop
solution Compliance with legislative

requirements in claim reporting and
injury management

Cost effective

integrated service Access to Aurenda

alliances - preferred medical,
health and legal providers

Continuity of cover
- no loss of cover due to Customised software to track and

annual/sick leave manage the status of injuries and
return to work compliance
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We significantly reduce your injury management costs so you

can spend your budget elsewhere

100%
::. 35%
Reduced
Disability Services cost Within 3 years

Organisation to 19%

Before Aurenda claims
cost $557K

of working with
Aurenda claims
cost $106K

Cost Now
$557K ---- Aurenda ---- $106K

‘ 100%
70%
(@

Reduced
Aged Care cost Within 2 years
Organisation to 47% of working with

Aurenda claims
cost $1.4M

Before Aurenda claims
cost $2.4M

Cost Now
$2.4M ---- Aurenda ---- $1.4M

“Aurenda understands our business in its totality and
the unique issues that we face which varies across all
states. They offer us a huge amount of support and they
listen, that’s why we’ve built such a great

working partnership.

They act as our advocate and as such Aurenda is
prepared to challenge the status quo to protect us,
whilst making sure our people get the very best
care. They remove any need to worry about injury

management, they look after our employees and save
us money.

They're a great team of people to work with. There’s no
way we could match their level of specialist knowledge
in-house and just knowing they’re there gives me peace
of mind and allows me to focus my energy and my
budget on my operational priorities.”

Peter Sullivan — Chief Financial Officer, Byrnecut




100%

- - Reduced

National cost Within 2 years of
Transport to 5% working with
Company Aurenda claims

Before Aurenda
claims cost $2.3M

cost $100K

Cost Now
$2.3M ---- Aurenda ---- $100K

100%
Reduced
Mining Company cost Within 3 years of

Before Aurenda to 25%

claims cost $4.2M claims cost $1.8M

Cost Now
$4.2M ---- Aurenda ---- $1.8M

working with Aurenda

“They have created a number of efficiencies for us and
ensure all our injury management is handled professionally.
Injury management is complex and with more than 600 staff
we wanted to ensure we had the best outcomes for our
people and for the organisation as a whole.

For us it’s about saving on financial costs of injury
management but also helping our people return to work.
We did manage this in-house but with the changes occurring
in injury management, we felt it was important we were at

the top of the game in how this was managed. It made sense
we went to a company where injury management is their
core focus and expertise.

Our program managers have appreciated Aurenda’s
responsiveness and direction in dealing with (sometimes)
difficult situations. Aurenda have been able to take the
emotion out of the decision making process which has led to
better outcomes for all concerned.”

Rob Gotti - Chief Financial Officer, Intework




“Through specialist injury management we save our clients between 40-60% of real claims costs

savings in the first year”

Deb Macksy
Managing Director

o 136 Stirling High Nedlands WA 6009 Telephone | +61 (8) 6389 8900
UfendO Aurenda.com ress | 136 String Mighway Nediands Facsimile | +61 (8) 9389 7319
ABN | 46 100 068 586

BECAUSE INJURY COSTS Postal | PO Box 1012 Nedlands WA 6909




